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Abstract 
In improvising rural area, Malaysia has already achieved noteworthy standard, particularly in plummeting the 
frequency of poverty in both rural and urban. Throughout the process, the rural areas have been developed with many 
infrastructures such as school facilities, social facilities, utility, health and etc. to bear the economic development of 
the country as well as escalating the superiority of life of the rural community. According to (Badawi, 2006) during 
his speech in Dewan Rakyat when introducing the motion to table the 9th Malaysia Plan, 37 percent of Malaysia still 
live in the rural area and 7 states in Malaysia are holding a large portion of rural land. There are initiatives that will be 
taken in order to enhance the competency and productivity as well as to increase opportunities to generate wealth, 
increase the R&D sector, expand the usage of modern technique and technology as well as develop marketing 
capabilities and infrastructures. Malaysian government will also need to take part in promoting a higher level of 
participation from the private sectors including the GLC’s companies, SMEs, graduates, and skilled workers. 
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1. Introduction  
Nowadays, underprivileged countries are regularly drowned by the swiftly mastering up to date ICT 
technologies. Several of the key factors that direct to these tribulations are because of lack of means, 
inadequate infrastructures, segregation and cultural backgrounds (Rose, 1999). This is in particular for 
folks who live in rural area, in general rural community having obscurity to get an access because the 
majority of them are not depending too much on the internet in their daily live. Some of the cause that 
may contribute to the “ignorance” of the rural community to the modern world is for the reason that they 
satisfied with their present living manner and it does not harm them for not knowing it. 
In order to revolutionize their approach of judgment that they have to move further in the IT world, we 
need to propose them somewhat that they will not oppose. It’s a necessity for us to develop a specific 
local content such as education, religion, health etc. for them so that they will feel attracted and keen to 
look at the content. 
To accomplish this goal, all parties such as government, private and NGO’s are to play their role to the 
maximum thigh so that it will endow with greater impact in achieving the objective that has been set. 
Although we should bear in mind that for the entire positive values it requires a long period of time for 
the reason that the process of acculturation the use of I.T will not be seen in a blink of an eye. It requires 
lot of effort and consistency and if Malaysian community able to do this then automatically it will be a 
part of our way of life. 
With this, it will ensure that the future generations will be more competitive in whatever challenges 
that coming their way. 
2. Literature Survey  
2.1. Online Educations 
Online educations consist of all structure of electronically support for teaching and learning purpose. 
Basically it will utilize all the computer and network to transfer the knowledge and skills that are required 
by user. Frequently when someone wish for any information or learn new things, they are able to explore 
any kind of information all the way through the internet. 
For instance, a doctor (Kariya, 2003) has been used broadband connections whether at home or at his 
office in order for him to obtain a computer course. It is very useful to him because he manage to undergo 
the course even though his schedule is very pack with activities. But for those who face a drawback to a 
high speed connection, they can constantly use another technique such as videotape or DVD. Another 
method that can be utilized is by using streaming media on a computer or laptop to be present in a lecture. 
Online educations will also facilitate individuals who were deprived for geographic, physical or social 
conditions have increasingly better educational odds via online. Furthermore, online education able to 
sustain synchronous and asynchronous communications in a mixture of formats ranging from text, voice 
and audio (Khlood Al-Siraihi, 2011). 
As soon as people are familiar with online educations, it will facilitate them to comprehend additional 
knowledge about internet world and assist them to be more adequate to fully utilize the internet for their 
benefits. According to (Eynon & Malmberg, 2011), there are several factors that can be consider in order 
to determine the level of adequacy to the internet. One of them is user profile and they have divided these 
profiles into 4 categories which is the peripheral, normative, all-rounder and active participator. Amongst 
the profile, the all-rounder are considered as the largest part of active cluster in internet practice and they 
more probably to have colleagues who as well engaged in the technology. 
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2.2. Content 
(Hudson, 2001) says that content availability varies to a large extent among telecentres. Some 
telecentres have resource material such as newspapers, magazines, books and videos onsite; others only 
offer access to content elsewhere, for example, through the Internet. From the (Organization, 2001) said 
that access to information, and to the amenities to produce, store, and transmit information, is now 
considered essential to development, so that the classifications of "information rich" and "information 
poor" may mean more than dissimilarity based on GNP or other conventional development indicators 
(Hudson, 1987). 
Too much content on the web is not relevant to farmers and other rural people. It is a widespread 
problem around the world, where external information dominates locally-tailored material. This is where 
credible, useful and user-friendly information needs to be crafted (Colle, 2005). Any new IT has to be 
design to allow user to easily locate the function they require (Taylor, McWilliam, Forsyth, & Wade, 
2002).From (Barrett, 2009), he said that there are four ingredients to enhance the rural development with 
technology which is providing access to Internet-connected technology, increasing access to broadband 
connectivity, developing useful internet content and software solutions for farmers and providing training 
so farmers can learn how to use computers. 
For the supreme impact the content that being offered need to suit the user’s interest. According to 
(Bax, 1995), at the level of project design, for instance, projects tend now to aim for less "top-down" 
structures, and emphasis is placed on involving trainees as much as possible at every stage of the 
process.”Based from (Razak, 2009) in the National Conference on Rural ICT Development, there are 5 
areas in National Strategic Framework in bridging the digital divide such as increase access to and 
adoption of ICT by underserved groups, create value in BDD programmes, develop local content through 
participatory approaches, cultivate multi-stakeholder collaboration and coordination and Institutionalise 
evidence-informed policy and practice. 
In developing the local content, as said by (Razak, 2009), there are several strategies that can be 
applied in order to give the suitable things to the target group which is develop & increase relevant local 
content, provide financial support and promote generic local content for interactivity. From (Lowry, 
2006), he mentioned that the quality that usually an organization offers is one of the main factors whether 
the overall e-learning program is a failure or success. (Clark, 2008) said that in developing the content, 
the main key is to see the subject matter arena before others and try to integrate that insight with the 
objective. Plus, we can’t just focus only to attract the user attention but also help to meet the goals that 
prompted us in creating the online content. 
3. Figures and Tables  
Table 1. Number of Community by Age 
 
Age Frequency Percent Valid Percent Cumulative Percent 
15-24 9 7.7 7.7 7.7 
25-34 19 16.2 16.2 23.9 
35-44 
45-54 
>=55 
Total 
34 
37 
18 
117 
29.1 
31.6 
15.4 
100.0 
29.1 
31.6 
15.4 
100.0 
53.0 
84.6 
100.0 
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(n=117) 
 
 
 
 
 
 
Table 2. Ever Use of Computer 
 
Level Frequency Percent Valid Percent Cumulative Percent 
Yes 46 39.3 41.8 41.8 
No 64 54.7 58.2 100.0 
Total 
Missing Data 
Total  
110 
7 
117 
94.0 
6.0 
100.0 
100.0  
(n=117) 
 
Table 3. Owning a Computer 
 
Level Frequency Percent Valid Percent Cumulative Percent 
Yes 47 40.2 41.8 41.8 
No 67 57.3 58.2 100.0 
Missing Data 
Total  
3 
117 
2.5 
100.0 
 
100.0 
 
(n=117) 
 
Table 4. Level of information expected 
 
Type of 
Information 
Very  
Little (%) 
Little  Somewhat  Much Great  
Deal (%) 
Rank 
(#) 
Religion 0.0 2.3 4.7 28.1 55.5 1 
Education 0.8 3.9 16.4 31.3 37.5 2 
Business 8.6 3.9 14.8 23.4 33.6 3 
Health & 
Medicine 
0.8 6.3 11.7 35.9 32.8 4 
Employment 3.1 7.8 14.1 22.7 32.0 5 
Family 2.3 7.8 16.4 30.5 28.9 6 
IT/Computer 5.5 7.8 14.8 19.5 28.9 7 
Sport 4.7 7.8 23.4 21.1 22.7 8 
Agriculture 5.5 10.2 16.4 25.8 21.9 9 
Life Style 6.3 9.4 25.0 18.0 17.2 10 
Entertainment 14.8 14.8 20.3 7.8 16.4 11 
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Politics 4.7 12.5 21.9 16.4 12.5 12 
   (n=128)    
 
 
 
4. Methodology  
4.1. Identify research area 
During this phase, the research area is identified. This area selected based on the level of access to the 
information and communities. 
4.2. Identify target group 
In this phase, the main target group is determined to be as main actor for this research. The method 
used is through the baseline study that been conducted in the research area. 
4.3. Identify local content 
During this stage, the specified content to be developed are captured using the research data that has 
been collected through the baseline study and also the studies that has been done by (Dahalin, 2008). 
4.4. Content design 
Content design in other words can be said as a deliberate decision to enhance the value of an object 
(Herrod, 2007). During designing the content, must remember to keep focus on the content itself. There 
are several types of content that can be inserted as content such as: 
4.4.1. Develop application 
 
In this phase, the resolution that has been discovered throughout the identifying process is been 
relocate into the form of modules. With the purpose of develop the modules, there is numerous steps 
require to be followed which is identify application requirement, designing the prototype, testing the 
prototype and validation 
4.4.2. Launch the application 
 
After the application has been tested and being accepted the module will be developed in full scale and 
deployed for the usage of the target group. 
4.4.3. Develop Experiment Test Plan 
 
During this phase, a test plan is produced in order to test the application systematically with 
preliminary steps that already set in advance. 
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4.4.4. Conduct Pilot Test 
In this stage, a pilot test conducted by developer in a well controlled situation and this test is very 
important to detect any major or minor error that can cause the system damage or fail to operate in the 
actual environment. 
 
 
5. Results 
After the demonstration session end, a set of survey has been distributed to the users. The main 
purpose for this survey is to look at the feedback from the users regarding the local content that has been 
developed. The survey results are as follows: 
 
Table 5. Survey Question number 1 
Q1: Do you think the content related to your needs? 
Answer Frequency Valid Percent Cumulative  
Percent 
Yes 29 97.0 97.0 
No 1 3.0 100.0 
Missing Data 0   
Total 30 100.0  
(n=30) 
 
Table 6. Survey Question number 2 
Q2: Do you agree if there are content that more alike these to be used by the 
community? 
Answer Frequency Valid Percent Cumulative  
Percent 
Yes 29 97.0 97.0 
No 1 3.0 100.0 
Missing Data 0   
Total 30 100.0  
(n=30) 
 
Table 7. Survey Question number 3 
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Table 8. Survey Question number 5 
Q3: Will you use a computer if there are content more alike these? 
Answer Frequency Valid Percent Cumulative  
Percent 
Yes 30 100.0 100.0 
No 0 0.0 100.0 
Missing Data 0   
Total 30 100.0  
(n=30) 
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Q5: Do you agree if the content more alike these being extend to other section? 
Answer Frequency Valid Percent Cumulative  
Percent 
Yes 30 100.0 100.0 
No 0 0.0 100.0 
Missing Data 0   
Total 30 100.0  
(n=30) 
6. Discussions  
From the result that has been congregate in the assessment session, a large amount of the query being 
asked got a clear-cut act in response from the communities. It demonstrates that practically everyone 
agreed and accepted if content like that being recommended to them for their usage. This is because all 
the substance those being exposed to them are much related to their desires. Furthermore with content like 
these the neighborhood will be more enthralled to use the community center and from that we can get a 
direct impact, which is the community, will be more open to the elements of online learning. For started, 
maybe they still not able to use all the computers advance features, but as a beginner it can be considered 
as an excellent kick off. 
Based on the observation made during the practical session, it demonstrates that the communities are 
more interested in a content that have element of image and videos. These people put nearly all of their 
deliberation whenever the content is being shown especially video content. The communities are very 
impatient to wait for the video to be played and very energized to watch it. 
7. Conclusion 
As a wrapping up, we are able to say that Malaysian government has taken many initiatives to narrow 
the digital gap between the urban and rural area. One of the actions that have been carried out is through 
the program called “Notebook 1 Malaysia”. The implementation of the 1 Malaysia notebook are 
monitored by the Malaysian Communication and Multimedia Commission (MCMC) across the country in 
order to distribute the notebook and also to get a feedback who received the notebook as well as all the 
stakeholders in the states including school teachers, the village and village leader (penghulu) to assess the 
effectiveness of the method. A total of 1 billion was allocated for the implementation, which involves the 
distribution of one million units of notebook together with broadband subscription packages to students 
from a family income below RM3, 000 and also to lower income groups. For instance, there is an online 
database system that has been setup called Sistem Pangkalan Data Kampung (SPDK) that will allow all 
the community to interact with each other. This system was established to facilitate population 
management system in matter of information about village, education level, list of village committee and 
population etc. This system provides access to two categories for each village and usually the village 
leader or ant person in charge will be given a mandate to act as an administrator. In order to certify that 
all the effort worth, local content that tailored to the needs of the community is critical if we want to allow 
them get into the IT world. Without it, they are not able to appreciate the benefit they can acquire from 
the utilization of technology. This is equivalent with one of the challenge that has been set out by the 
former Prime Minister Tun Dr. Mahathir Mohamad, which is establishing a scientific and progressive 
society. Through this challenge, the hope is to ensure all the people in Malaysia especially those who 
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lives in the rural area manage to seize the opportunity to be a better person because it will provide a direct 
impact on their way of life in the future. The anticipation from this challenge is that Malaysian people 
will be an innovative and progressive not only as a consumer to the technology but also as a contributor to 
the scientific and technological civilization of the future. Giving rural populace a right to be heard means 
giving them a seat at the table to articulate their views and opinions and become part of the decision 
making process. The approach should be participatory and could lead to improved policy formation and 
execution. 
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